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DEFINITION/PURPOSE:

POLICY STATEMENT:

In fulfilling our mission, Weeneebayko Area Health Authority strives to respect the dignity and
independence of people with disabilities. We are committed to giving people with disabilities the
same opportunity to access our goods and services and allowing them to benefit from the same
service, in the same place and in a similar way as other individuals. We are committed to
excellence in serving all individuals including people with disabilities and will carry out our
functions and responsibilities in the following areas:

DEFINITIONS:

APPLICATION:

PROCEDURE:

e Goods or Services will be provided in a manner that respects the dignity and
independence of the individual in a manner that takes into account the person’s
disability.

e Provision of goods or service to people with disabilities will be integrated (i.e., will allow
people with disabilities to fully benefit from the same services, in the same place and in
the same or similar way as other people) unless an alternative measure is necessary to
enable the person with a disability to obtain, use or benefit from any goods or service.

e Persons with Disabilities will be given equal opportunity to obtain, use or benefit from
goods or service.

Use of Service animals, support persons or assistive deices:

« Use of guide dogs, service animals, support persons and assistive devices will be
permitted at all times, unless excluded by law from the premises.

e If a guide dog or service animal is excluded by law, Weeneebayko Area Health Authority
will ensure that other measures are available to enabie the person with a disability to
obtain, use or benefit from Weeneebayko Area Health Authority goods or services
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Disruption of Service:

Public notification will be provided should there be any disruption (planned or unexpected of
facilities or services that are usually used by people with disabilities to access our goods or
services. Notice will include:

]

Reason for disruption of service
Anticipated length of duration
Description of alternate facilities or service if available.

Training:

.

Training about the provision of goods or services to persons with disabilities will be
provided to staff, volunteers and students; training will be made available to physicians.
Training about the provision of goods and services to persons with disabilities will be
provided to persons developing hospital policies, practices and procedures governing
the provision of goods and services to the general public or other third parties.
Training will include a review of the purposes of the Act, the requirements of this
Regulation and instruction about:
- how to interact with persons with various types of disabilities
- how to interact with persons with disabilities who use an assistive device,
require assistance of a service animal or the assistance of a support person.
- How to use equipment or devices available on the hospital’'s premises or
otherwise provided by the hospital that may help to provide goods or services
to a person with a disability.
- What to do if a person with a particular type of disability is having difficuity
accessing the hospital's goods or services.
Training will be provided as soon as practicable after a staff member is assigned his/her
applicable duties.
Training will be ongoing in connection with changes to policies, practices and
procedures.
Education & Organizational Development will maintain a record of training provided,
including the dates when online training is completed by staff, and the dates that
classroom training is provided to physicians, volunteers, students and agents.
The WAHA training policy will be available for the public. It is available upon request in a
format agreed upon with the person with a disability.

Feedback process:

Patients and families are welcome to contact the Director of Community Relations , who
provides a bridge between patients/families and the hospital. Director of Community
Relations office assists patients or families who are experiencing difficulty, or who may
have questions, concerns or compliments about their care or service at Weeeneebayko
Area Health Authority.

We encourage and welcome feedback and suggestions from patients and families, in
person, by letter, or by telephone. Alternative communication formats may be arranged
upon request.

Confidentiality is highly respected and maintained.

The Director of Community Relations Monday through Friday from 8:30 am to 4:30 pm
and can be contacted by calling 705-658-4544. Voice mail is available after hours.

The Director of Community Relations provides feedback related to accessibility to the
Accessibility Working Group, which makes recommendations to the senior leadership
team about the removal of barriers to accessibility. This information can also inform the
hospital's annual Accessibility Plan.
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Availability of documents:

e WAHA accessibility policies will be posted on the hospital’s Internet and Intranet.
e All policies and procedures documents related to accessibility will be available to the
public in a format agreed upon with the person with a disability.

Developed in consultation with:

e WAHA Director of Community Relations

¢ WAHA Education

e WAHA Accessibility Working Group

AMENDMENT:

REFERENCES:

Accessibility for Ontarians with Disabilities Act, 2005

hitp:/ilwww.e-

laws.gov.on.ca/html/source/regs/engligh/2007/elaws src reds r07429 e.htm

Accessibility for Ontarians with Disabilities Act, 2005 Customer Service Standard 429/07

http://www.e-

laws.gov.on.calhtmIlsourcelregslengIish12007lelaws src_reqs r07429 e.htm

Blind Persons’ Rights Act. R.S., ¢.40. s.1

httg:llwww.gov.ns.callegislaturellegclstatuteslblindger.htm
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